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IN THE MATTER OF COWWETION IN THE ) DOCKET NO. RE-OOOOOC"-94-016S 
FROVI[SIO.N OF-ELECTRE SERVICES ) 
THROUGEOfJT TEE STATE OF ARfZONA ) 

On January 6' 1999 the Arizona Corporation Commission issued a procedural order 
requesting all parties to the above docket and pursuant to Decision No. 6 13 1 1 fill 
comments ,no later than 490 PM on Smuary 20,1999 on the frrllawingquestions: 

A) What issues stiH need -to -be*resohred in the electric mdustry rmtmchrring; 

The following are the comments of the Arizona Consumers Council concerning these 
issues. Further the kizona Consumers Co~ncil is a not-for-profit voluntary, state wide 
consumer organization representing its members and rmidential, small business, m a l  
and other vulnerable consumen in the state of Arizona. Members of the Council have- 
been involved in proceedings before the Cammission since the inception of discussians 
concerning restnrcturing in the ile~tric industry. We have attended and participated in 
a4rnost all of the meetings, hearings, discussions, etc. since the-Commission proposed the 
injtiial Retiril E l ~ t r i c - C a m p ~ ~ o n  Rules: The Cmmcil stm&re&y to wo~kwith the 
Commission Staf'f and all interested parties to briw this h g m d  arduous process to a 
successful conclusion so that &€ parties and individuals can reap the benefit oftrue 
competition in this area. We desire there be multiple parties selling competitive energy to 
knnwledgealAe and infarmedrsi- as  well as business cnnsumers. 

The large remaining issues are: 

-1 



1. What constitutes sanded costs, if any, 
se-ekctric utilities for their straded costs. 

Utilities should be permitted to collect only those c ~ s t s  thal would be truly 
stranded in a competitive market. Those costs must be fully justified through an 
independent analysis. If divestiture is to be the primary method of determining the v a k  
af-assertsand-the a m m t t o  he n=cravmzd, then the &mmissianxhwtdmt kviate untess 
it can be shown that anofher rnethodobgy wdl bring competkion soone€, will save 
co~stmers money and serve resickntid ther small consumers better. 

The urihundleing sf rates as required under the Rulesshouldheset to: 

a) encourage competition and, 

b) b protect residential, small business, mrd and other vdnerabk consumers, 

Sellers should not be permitted to sell energy below market to obtain market 
shaE a d o r  
whieve duminance and the ability to set r&es. 

Cmpetition must be maintained to benefit all consumers. In particular the . .  inmt work b insure that residentid and other relatively small pur~hasers 
electricity we able to realize b and saviqgs. Unless entities are willing to sell to 
smaller purchasers, competition is a sham. So far it appears that entities seeking to sell 
energy in Arizonaare apting to serve iclstotners ather than resrdential and smll 
coneumers. If restrwtwing is to succeed, all rmikntia4, small business, rural and other 
vulnerable consumers must be able to t d y  participate and realize savings.. 

Educabn issues have nut been adequately addressed either in $he wrking Q~QU~S,  

hearings or by the Comiss im err %aE This component must be addressed in detail and 
implemented prior to the m e t  of competition. It mustbecome an integral part ofthe 
restructuring presses .  Withuut a fully developedl, implemented and angoing 
educatknal procw, most 6 0 n s m m  will nut beable- to make-infoimed chokes 
cmming the p ~ d i x t s  md smrm that may be offmed. They wrkl not be able to 
evaluate the choices and chaase the products ox services that hest fit their needs. 



The p s ~ p ~ d  by RUCQ and the A i t ~ m y  G m d  sems d d k ,  Howeva, that is 
d y  ifaH issues can be sdved by the dates stated. It appears that number 2 on interim 
urrtrurrded tzdEs may be movingtoo quickly. Number 3 on identification of remaining 
issues is b e h d  i.he schedule of&& proce- order as the date for c o m a s  is no1 due 

unbundled tariffs and stranded costs? Without a settlement agreement, we prefer 
evidentiary hearings on these issues and they should be split. 

January 20,1999. onally, can we can realistically consolidate b5th 

If there i s  going to be an a&rnptat a d e m e n t  of the isues,di parziesaad 
& a W s  must have equal access and participation at the table. The discussiun and 
rwommendatims must b e  open and above bmrd and the pnscess must be open and 
acceptable to Mfemg views. Notice of all meetmgs must be given to all  parties with 
adequate time to- make arrangements tol participate arrd adequate time to- make written 
comments when appropriate. Tht: &iixma Consumers Coumil wmld appreciate being 
informed of settlement and other electric restructuring meetings. 

The Cominis&m and Staff must exercise diligence in notifying all parties to all 
proceedings in mmgh time so that thcrse who Wish can in fact gatieipate. 

DATED this dayofJammy, 1995) 

Copies of the forgoing mailedldelivered 
this day &January, 1999 to: 




